OccuSure )

CLAIMS SERVICM

P.O. Box 681923
Franklin, TN 37068
Phone: (877) 622-7870 Fax: (877) 622-7871

Policyholder:

Ins. Carrier: Technology Insurance
Policy: TWC

Effective:

Welcome to OccuSure Claims Services! Our Claims Services have been retained by your
insurance carrier as your early intervention claims management company. We will coordinate the
claim process by focusing on aggressive investigation of all Workers’ Compensation claims,
working to ensure that your employees receive quality medical care, and return to work as soon
as medically possible. An Injury Coordinator will work closely with you to expedite an early
return to work while always ensuring the injured worker receives quality care. OccuSure Claims
Services will also work diligently to ensure your claims handling process is as easy and efficient
as possible.

Enclosed you will find your new claims kit. Please keep one set of the original items as your
‘master’ copy. If you need any additional copies of these forms in the future, please contact
OccuSure Claims Services at your convenience. Included in the claims kit are the following
materials to assist you with this process:

e Accident Reporting Procedures
e OccuSure Claims Services Contact Information

e Fax Cover Sheet, Employers First Report of Injury, HIPAA Release,
Physicians Report

Please review the claim reporting instructions and forms and contact OccuSure Claims Services

if you have any questions or concerns. In addition, a Sr. Claims Adjuster will be contacting you
to introduce themselves and answer any questions you may have. Thank you for doing business
with OccuSure, we look forward to working together!



